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Declaration on Patient-Centred Healthcare

Source ! the International Alliance of Patients' Organizations

Patient-centred healthcare is the way to a fair and cost-effective healthcare system

Health systems in all world regions are under pressure and cannot cope if they continue to focus on diseases rather than patients; they
require the involvement of individual patients who adhere to their treatments, make behavioural changes and self-manage.
Patient-centred healthcare may be the most cost-effective way to improve health outcomes for patients.

To us, the International Alliance of Patients' Organizations, the essence of patient-centred healthcare is that the healthcare system is
designed and delivered to address the healthcare needs and preferences of patients so that healthcare is appropriate and

Cost-effective. By promoting greater patient responsibility and optimal usage, patient-centred healthcare leads to
improved health outcomes, quality of life and optimal value for healthcare investment.

ity £

B’ ®RAE

Patients’, families’ and carers’ priorities are different in every country and in every disease area, but
from this diversity we have some common priorities. To achieve patient-centred healthcare we
believe that healthcare must be based on the following Five Principles:

1. Respect - Patients and carers have a fundamental right to patient-centred healthcare that
respects their unique needs, preferences and values, as well as their autonomy and
independence.

[l ZIIF

2. Choice and empowerment - Patients have a right and responsibility to participate,

& EE % [[ 7 A to their level of ability and preference, as a partner in making healthcare decisions
HBERE A that affect their lives. This requires a responsive health service which provides
BEENRAERE suitable choices in treatment and management options that fit in with patients’
mAMNIE needs, and encouragement and support for patients and carers that direct and
SELE AR manage care to achieve the best possible quality of life. Patients’ organizations
BN ETH R must be empowered to play meaningful leadership roles in supporting patients
FIEZE®K @ and their families to exercise their right to make informed healthcare choices.
= =]
E]E’\] % ; Fﬁ gg 3. Patient involvement in heaith policy - Patients and patients’ organizations
0 # 1 5% A& 4A deserve to share the responsibility of healthcare policy-making through
i ;@Eﬁg meaningful and supported engagement in all levels and at all points of
BEn - 28 decision-making, to ensure that they are designed with the patient at the
B EEBUR - R MR A A g A AR centre. This should not be restricted to healthcare policy but include, for
BEREMNX H?ﬁﬁﬂwi R - example, social policy that will ultimately impact on patients’ lives. See IAPO’s
E--ERHER n Policy Statement at: www.patientsorganizations.org/involvement.

RISER » EEBEET EARMER -
NERFBEAEBE—THNESHE -

4. Access and support - Patients must have access to the healthcare services

warranted by their condition. This includes access to safe, quality and appropriate
services, treatments, preventive care and health promotion activities. Provision should

be made to ensure that all patients can access necessary services, regardless of their
condition or socio-economic status. For patients to achieve the best possible quality of
life, healthcare must support patients’ emotional requirements, and consider non-health
factors such as education, employment and family issues which impact on their approach to
healthcare choices and management.

5. Information - Accurate, relevant and comprehensive information is essential to enable patients

and carers to make informed decisions about healthcare treatment and living with their condition.
Information must be presented in an appropriate format according to health literacy principles considering
the individual’s condition, language, age, understanding, abilities and culture. See IAPO’s Policy Statement at
www.patientsorganizations.org/healthliteracy.

To achieve patient-centred healthcare at every level in every community, the International Alliance of Patients’ Orgamzatwns is
calling for the support and collaboration of policy-makers, health professionals, service providers, and health-related industries to
endorse these Five Principles and to make them the centre of their policies and practice. We call upon all stakeholders to provide the
necessary structures, resources and training to ensure that the Principles outlined in this Declaration are upheld by all.

© 2006 IAPO. All rights reserved.

This policy was adopted in February 2006 by IAPO following member consultation and agreement by the Governing Board.

Further Information about Patient-Centred Healthcare including evidence for itsimpact and barriers to its

practice can be found in the IAPO publication, What is Patient-Centred Healthcare?

A Review of Definitions and Principles (IAPO, 2005) at www.patientsorganizations.org/pchreview. Contact IAPO at info@patientsorganizations.org.
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Membership Application Form 1 H Eﬁ%’ﬁﬂé*ﬁ

Personal/Organization Particulars N e
Name (Block Letter, surname first) ! pCiEA

Title 825 : s Mr [0 MEMiss. [0 A&kMs. [0 ZEMs. [0 ®&4£Dr [ 4 Dr. [

Name of Company * (For Corporate Membership Only)
AT EHE (M & BIR)
Correspondence Address Hfi4& ik

Telephone No & 75 9585 Fax A5 ¢

Email Address & E#AE ¢

Types of membership & (Please tick v/ as appropriate WRAEMEEE V)
General Membership A (EFH)

Types of General Membership Annual Membership Fee BEAH

Asthma Patient ¥ iy HKS 50 #5 ¥ AHAR 0 O
Asthma Patient's Relative %W & % & HKS$ 50 #¥{LIRTT O
Allergy Patient SUBENR X HK$ 50 ¥ LGt |
Allergy Patient's Relative SUBIEHR X X & HK$ 50 #E¥ {00 ]
Others HiAth HK$ 50 ¥ heGI0 O

Personal Information Collection Statement i PNzg Y e X4

The information provided will only be used for enrolment as member of the Hong Kong Asthma Society, statistical analysis, further cotrespondence, and promotion
of activities organized by HKAS. Apart from personnel duly authorized by HKAS, no one will be given access to your personal information. Under the provisions
of the Personal Data (privacy) Ordinance, applicants have rights to request access to, and the correction of, their personal data. Applicants wishing to access or
make corrections to their data should submit written requests to the Society.
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Signature %%4% ° Date H#:

Application i 4

Complete the Membership Application Form together with a crossed cheque for Membership payable to "The Hong Kong Asthma Society Ltd" should be sent to the
following address: FMEFIHZ B ik E > WH LR & RARAMSCR GORMU TH LR ERAT] SHAT - WM FFE LTt

THE HONG KONG ASTHMA SOCIETY U i &

1/F, Lam Tin Complex, 7 REHAB PATH, LAM TIN, KOWLOON Jfuif & FI 1 7 WEMAGEPL 148

Enquiry %7

Tel BEUETE: 2895-6502  Fax MELSEAS: 2711-0119  Email HHihk: hkas@hkasthma.org Homepage Address 43k http:/www.hkasthma.org

For Office Only

Membership Number € 8§57
Vetted by the Executive Committee on $17% Beimi|H i
Hon. Secretary S57HE ¢ Chairman £
Signature %54 : Signature 542 :
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